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AIHA LABORATORY ACCREDITATION PROGRAMS (AIHA-LAP, LLC) 
FEEDBACK FORMS
AIHA Laboratory Accreditation Program (AIHA-LAP, LLC) is committed to continuous quality improvement in all AIHA-LAP, LLC provided services.  In order to monitor our progress and the level of customer satisfaction in the AIHA-LAP, LLC programs, it is important that we receive regular feedback from our customers, both positive and negative.  We ask for your assistance by completing the following form at the close of your site assessment and submitting the form to the AIHA-LAP, LLC Quality Systems Manager.
	Laboratory Name:


	Laboratory ID:



	Site Assessor Name:
	Date(s) of Site Assessment:




Please complete this form at the conclusion of your site assessment.  Your feedback is essential for our improvement of the programs.  Thank you in advance.

Please find the following forms attached:

Page 1: Cover Page

Page 2: Site Assessment Feedback Form
Page 3: AIHA-LAP, LLC Accreditation Programs Feedback Form
Please return this form by fax or mail directly to the Quality Systems Manager, AIHA Affiliate Laboratory Programs.
Quality Systems Manager

AIHA Affiliate Laboratory Programs

American Industrial Hygiene Association

2700 Prosperity Avenue, Suite 250
Fairfax, VA 22031

Fax: (703) 207-8558
SITE ASSESSMENT FEEDBACK FORM

This form should be used for feedback regarding your most recent AIHA-LAP, LLC Accreditation site assessment.  This should reflect feedback regarding the site assessor and the assessment itself, and not your overall satisfaction with your participation in the AIHA-LAP, LLC Accreditation Program.  This information is confidential and will be shared with the assessor only as part of their annual evaluation, and in abstract without any mention of your laboratory name.  Please add any comments, positive or negative, in Box #7 below.  Thank you in advance.
	Laboratory’s Feedback Regarding the Site Assessor/Site Assessment:
	Excellent
	Satisfactory 
	Needs Improvement
(Please explain below)

	1. Laboratory assessment methods and techniques: examining, questioning, evaluating and reporting?
	
	
	

	2. Audit management skills used during the assessment (preparation, organization, time management, direction)?
	
	
	

	3. Technical knowledge of all aspects being audited (procedures/tests, records, equipment, facilities, QA/QC, calibration, personnel/organization)?
	
	
	

	4. Personal attributes (judgment, objectivity, maturity, interpersonal skills)?
	
	
	

	5. Oral and written communication skills?
	
	
	

	6. Presentation of assessment findings and conclusions in logical and orderly sequence and in appropriate depth?
	
	
	

	7. Thank you for completing this form.  Please add any candid comments (specifically where improvement is suggested):

(You may continue on the reverse side of this form)




May we contact you regarding this feedback?  No    □ 
Yes     □ 
	Please Provide Your Name:


	Job Title:

	Phone Number:


	


	Site Assessor Name:


	Laboratory ID:




LABORATORY ACCREDITATION PROGRAMS FEEDBACK FORM

This form should be used for feedback regarding the AIHA-LAP, LLC Staff (not site assessors) and the accreditation process and programs.  This should reflect only feedback regarding AIHA-LAP, LLC Accreditation Staff (e.g. Accreditation Specialists) and the Accreditation process and programs (IHLAP, ELLAP, EMLAP and FoodLAP).  This information is confidential and will only be shared with the AIHA-LAP, LLC staff during periodic program reviews and will be shared without reference to your laboratory name.  Please add any comments, positive or negative, in Box #8 below.  Thank you in advance.

	Laboratory’s Feedback Regarding AIHA-LAP, LLC Accreditation Staff and Accreditation Process and Programs:
	Excellent
	Satisfactory 
	Needs Improvement
(Please explain below)

	1. Responsiveness of AIHA-LAP, LLC staff in answering/returning e-mail or phone messages related to accreditation?
	
	
	

	2. Staff knowledge of accreditation policies and procedures?
	
	
	

	3. Staff technical knowledge and/or ability to obtain accurate technical answers in a timely manner.
	
	
	

	4. Personal attributes of AIHA-LAP, LLC staff (judgment, objectivity, maturity, interpersonal skills)?
	
	
	

	5. Oral and written communication skills?
	
	
	

	6. Efficiency of the operation of the Accreditation Programs?
	
	
	

	7. Overall value of the Accreditation Programs?
	
	
	

	8. Thank you for completing this form.  Please add any candid comments (specifically where improvement is suggested).  Feel free to identify AIHA-LAP, LLC staff by name if desired:

(You may continue on the reverse side of this form)




May we contact you regarding this evaluation?  No    □ 
Yes     □ 
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